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1. Purpose:

GoApptiv Private Limited (“Goapptiv or Company”) is committed to complying with the foreign and
domestic laws that apply to them, satisfying the Company’s Code of Conduct and particularly to
assuring that business is conducted with integrity and that the Company’s financial information is
accurate. If potential violations of Company policies or applicable laws are not recognized and
addressed promptly, the Company and those working for or with the Company could face
governmental investigation, prosecution, fines, and other penalties. That can be costly.
Consequentially, and to promote the highest ethical standards, the Company will maintain a
workplace that facilitates the reporting of potential violations of Company policies and applicable laws.
Directors, employees or any other person including vendors, contractors, subcontractors, consultants,
trainees, shareholders, former employees, job applicants and any otherthird parties(collectively
referred hereinafter as “Person(s)”)must be able to raise concerns regarding such potential violations
easily and free of any fear of retaliation. That is the purpose of this policy (the “Policy” or the
“Whistleblower Policy”). You are required to read this Policy and submit the attached certification that
you will comply with it as an when requested by the Company.

2.  Your Duty to Report

Everyone is required to report to the Company any suspected violation of any law that applies to the
Company and any suspected violation of the Company’s Code of Conduct. It is important that you
report all suspected violations. This includes possible accounting or financial reporting violations, leak
of unpublished price sensitive information, bribery, or violations of the anti-retaliation aspects of this
Policy. Consult the Company’s Code of Conduct for a more detailed description of potential violations
and other areas of particular concern. Retaliation includes adverse actions, harassment, or
discrimination relating to your reporting of a suspected violation.

It is the policy of the Company that you must, when you reasonably suspect that a violation of an
applicable law or the Company's Code of Conduct has occurred or is occurring, report that potential
violation. Reporting is crucial for early detection, proper investigation and remediation, and deterrence
of violations of Company policies or applicable laws. You should not fear any negative consequences
for reporting reasonably suspected violations because retaliation for reporting suspected violations is
strictly prohibited by Company policy. Failure to report any reasonable belief that a violation has
occurred or is occurring is itself a violation of this Policy and such failure will be addressed with
appropriate disciplinary action, including possible termination of employment.

3. Ethics Committee

For effective implementation of this policy, an Ethics Committee has been formed. The committee
shall have the following members:

* Managing Director

* Whole-Time Director

+ Chief Financial Officer

« Head of Human resource department
* Legal counsel

4. How to Report

Report your concerns to your manager, Human Resources manager, Ethics Committee, the Helpline
or emails as provided below:

GAethics line: 022 4896 4896

Email: culture@goapptiv.com
Postal address: 2416, Goapptiv Private Limited, Solus, Hiranandani Estate, Thane Maharashtra
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400607.

Because you have several means of reporting, you need never report to someone you believe may be
involved in the suspected violation or from whom you would fear retaliation.

Your report should include as much information about the suspected violation as you can provide.
Where possible, it should describe the nature of the suspected violation; the identities of persons
involved in the suspected violation; a description of documents that relate to the suspected violation;
and the time frame during which the suspected violation occurred. Where you have not reported
anonymously, you may be contacted for further information.

5. Investigations after you Report

All reports under this Policy will be promptly and appropriately investigated, and all information
disclosed during the course of the investigation will remain confidential, except as necessary to
conduct the investigation and take any remedial action, in accordance with applicable law. Everyone
working for or with the Company has a duty to cooperate in the investigation of reports of violations.
Failure to cooperate in an investigation, or deliberately providing false information during an
investigation, can be the basis for disciplinary action, including termination of employment. If, at the
conclusion of its investigation, the Company determines that a violation has occurred, the Company
will take effective remedial action commensurate with the nature of the offense. This action may
include disciplinary action against the accused party, up to and including termination. Reasonable
and necessary steps will also be taken to prevent any further violations of Company policy.

If the reported concern is against any member of the Ethics Committee, the concerned member shall
recuse himself / herself immediately from any further investigation until the actions are completed on
that concern by remaining Ethics Committee Members.

Ethics Committee Member(s) meet at regular intervals to discuss and assess the nature and gravity
of Concern(s) and document the minutes of such discussions for future reference.

Ethics Committee Members should make best efforts to complete investigation at the earliest after
receipt of Concern and prepare a report within 60 days which shall include but not limited to the
following:

« Original Concern statement of Whistle-Blower

* Maintain records of investigation with concerned stakeholders

* Investigation outcome, recommended action, responsible persons and timelines

Ethics Committee should also ensure that recommended actions are implemented.

Retaliation is not Tolerated

There shall not be any adverse action against any Person for complaining about, reporting, or
participating or assisting in the investigation of, a reasonably suspected violation of any law, this
Policy, or the Company’s Code of Conduct. The Company takes reports of such retaliation seriously.
Incidents of retaliation against any Person reporting a violation or participating in the investigation of a
reasonably suspected violation will result in appropriate disciplinary action against anyone
responsible, including possible termination of employment. Those working for or with the Company
who engage in retaliation against reporting Persons may also be subject to civil, criminal and
administrative penalties.
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Document Retention

All documents related to reporting, investigation and enforcement pursuant to this Policy shall be kept
in accordance with the Company’s record retention policy and applicable law.

Modification

The Managing Director or the Whole-time Director of the Company can modify this Policy unilaterally
at any time without notice. Modification may be necessary, among other reasons, to maintain
compliance with federal, state or local regulations and / or accommodate organizational changes
within the Company. The Policy shall be placed before the Board for noting if there are any changes.

Please sign the acknowledgment form below and return it to Human Resources. This will let the
Company know that you have received the Whistleblower Policy and are aware of the Company’s
commitment to a work environment free of retaliation for reporting violations of any Company policies
or any applicable laws.

ACKNOWLEDGMENT AND AGREEMENT REGARDING THE WHISTLEBLOWER POLICY

This is to acknowledge that | have received a copy of the Company’s Whistleblower Policy. |
understand that compliance with applicable laws and the Company's Code of Conduct is important
and, as company, the integrity of the financial information of the Company is paramount. | further
understand that the Company is committed to a work environment free of retaliation for employees
who have raised concerns regarding violations of this Policy, the Company’s Code of Conduct or any
applicable laws and that the Company specifically prohibits retaliation whenever an employee makes
a good faith report regarding such concerns. Accordingly, | specifically agree that to the extent that |
reasonably suspect there has been a violation of applicable laws or the Company's Code of Conduct,
including any retaliation related to the reporting of such concerns, | will immediately report such
conduct in accordance with the Company’s Whistleblower Policy. | further agree that | will not retaliate
against any employee for reporting a reasonably suspected violation in good faith.

I understand and agree that to the extent | do not use the procedures outlined in the Whistleblower
Policy, the Company and its officers and directors shall have the right to presume and rely on the fact
that | have no knowledge or concern of any such information or conduct.

Employee’s signature

Employee’s Name (printed)

Date
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Drafted by

Reviewed by

Approved by

\
Signature "N\ M \ \
Q™ & )
Name Shreya Punjabi Srikanth Dahagam é‘xr\;\érar?/(/enkitahman
Designation Compliance Manager CHRO Chief Purpose Officer (CPO)
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